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LEARNING OBJECTIVES

1. Demonstrate skillful, efficient, patient centered questioning
2. Display patient-centered counseling skills

3. Use paraphrasing when addressing reproductive goals and
contraceptive preferences
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SHARED DECISION MAKING

“...clinicians provide patients with information
about all the options and help them to identify
their preferences in the context of their values.”

Fried, T. R. (2016). N Engl J Med



SHARED DECISION MAKING

PATIENT CONTRIBUTION: CLINICIAN CONTRIBUTION:

 Their values e Assist in clarifying

. Their preferences patient’s goals and
e preferences
 Their goals

. | e Provide scientific/medical
» Their past experiences information that is:
e relevant

 Assimilated/integrated by
the patient!
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REPRODUCTIVE INTENTION/GOALS

QUESTIONS

PA: Parenting/Pregnancy Attitudes:
Do you think you might like to have (more) children at some
point?

T: Timing: When do you think that might be?

H: How Important. How important is it to you to prevent

pregnancy (until then)?
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REPRODUCTIVE INTENTIONS/GOALS

+/- Pre-pregnancy

Care
Clarifies
motivation and ...SO0 we can offer
degree of _ .
acceptability appropriate +/- Contraception
regarding Interventions
pregnancy

Infertility Services
or Adoption
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DESIGNED FOR ALL

e Teens

 Older clients

« All genders

 Any sexual orientation

 Does not stigmatize those struggling with infertility
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LISTEN ACTIVELY

. Parenting/Pregnancy Attitudes
Do you think you might like to have children at some point?
"Yes! | definitely want to be a parent someday. | am pretty
traditional and family is one of the most important things in
my life but | definitely want to be maurried first which | don't

see happening any time soon."
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LISTEN ACTIVELY

Do you think you might like to have

children at some point?
Since the patient already answered the timing based question
in their reply to the first question,

skip:
Timina—\W I hinkt] ahtbe?
ask:

How Important: How important is it to you to prevent
pregnancy until you’re married?
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PA: “YES”
T: When do you think that might be?

Answers that indicate no time soon, you ask:

H: How important. How important is it to you
to prevent pregnancy (until then)?
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TONE OF VOICE, BODY LANGUAGE,
AND FACIAL EXPRESSION

Example

“Yeah, | want to have kids... some day

* They pull their body back or hold their
arms up as if to protect them self

o If their face were to light up with a grin
and they were to be leaning forward
they might be telling you that the idea
of becoming a parent is joyful
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Individualize the question with information the client has shared

H: How important is it to you to prevent pregnancy ?

e Until you are out of school
e Until your partner gets back
 Forthe next 5 years

e Until then (if you have no other information)
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ADOLESCENTS

HOW IMPORTANT

PA: Do you think you might like to have children some day?

Yes

H: How important is it to you to prevent pregnhancy until then?
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ADOLESCENTS

HOW IMPORTANT

PA: Do you think you might like to have children some day?

NO

H: How important is it to you to prevent pregnancy?
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ADOLESCENTS

HOW IMPORTANT

PA: Do you think you might like to have children some day?

NO

H: How important is it to you to prevent pregnancy?
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I
“NO”

Parenting/Pregnhancy Attitudes:
Do you think you might like to have more
children at some point?
“No! I’'m done, like done!”
How Important. How important is it to you

to prevent preghancy?
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TIMING “NOW?”

PA: Parenting/Pregnancy Attitudes:

Do you think you might like to have more children at some point?

“Yes, we’ve been trying for a while actually.”

- hming-When-do-you-think-thatmight be?

H:- How Ilminortant: o\ imMmnnrtant ic if to vunm |'|' alda\Via) 'I'nr faYalat=1a¥alV
| B AYA'A'/ IIIrJ | LS 9 ALY B AYA'A' IIIrJ I CCAIl IL I TU U\J .y C\J r.ll\./v I LrJl 3I ITCATL T\ ]
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“SUPPORT FOR FERTILITY™

If the person says something that lets you know they have been

having difficulty getting pregnant (or causing pregnancy):

“Would you like to talk about any concerns you have about trying

to get

oregnant?”

“I’m Iinterested In answering any guestions you have about your

ability to get pregnhant?”
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“NOW’)

PA: Parenting/Pregnancy Attitudes:

Do you think you might like to have more children at some point?

“Yes, we’ve been trying for a while actually.”

“So would you like to discuss ways to be prepared for a healthy

pregnancy?”
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PRE-PREGNANCY CARE

“Since would you like to discuss ways to be prepared for a
healthy pregnancy?”

For example
...you have said “if it happens, it happens...
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PARTICULAR CHARACTERISTICS OF

CONTRACEPTIVE METHODS

“It sounds like one of the things that Is Important
to you Is that your birth control is very good at
preventing pregnancy. Do you have a sense of
what else Is important to you?”
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ATTITUDE ABOUT
* Need to conceal contraception; * Effectiveness
— No supplies? « Hormones
— normal bleeding pattern? e Length of use
 Non-contraceptive benefits e Control over removal
e Side effects  Object in body

« Menstrual cycle and bleeding profile ¢ Return to fertility
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PARAPHRASING

» “It sounds like you are not interested in kids any time soon. Do
| have that right?”

e “l am hearing you say It’s super important to you to have a
birth control method that you can rely on. Is that correct?”

(Hatcher, 2018)



PARAPHRASE ALTERNATIVE

“Many of my patients say that they . Is that what you
mean?”

“Many of my patients say that they worry about weight gain
with birth control is that what worries you?”
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-
EXAMPLES OF PARAPHRASING AND

ALTERNATIVES

“I hear you saying you really like the idea of continuing to use

a method without hormones. Is that what you mean?”

“Wow, so you feel pretty strong about avoiding the side effects

you had from those methods!”
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POINT OUT HEALTH-SUPPORTING BEHAVIORS

e Condom use, adherence to a method, exercise, diet

Improvement.
 Shows the patient that you are both on the same

side (thelir side)
e Builds rapport and trust
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POSITIVE FEEDBACK

« “It’s great that you were so strong in standing up for
yourself (asking your partner to use condoms.)”

¢ “Great question!”

« “lwish all my patients knew that...”

 “Not many people (your age) act so responsibly
about using a condom every time.”
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EMPATHY WITHOUT LABELING FEELINGS

 Rather than using a negative label.
e “You sound angry” (or anxious)
e Use neutral words:
e “[lt sounds like this is really concerning to you”
* “Wow, anyone would find that really hard to deal with!”

 Not: “l know how you feel.”

(Hatcher, 2018)



MISINFORMATION...MISCONCEPTIONS

1. About relative effectiveness of methods

2. Underestimates their own or their partner’s fertility

3. Belief that contraception harms future ability to get pregnant

4. Pregnancy is safer than contraception
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WHY ON EARTRH?!?

Instead.:
¢ “What is concerning to you about

e “Tell me more about that”

« “Different things are concerning to different people,
I’d like to understand your particular concerns.”
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TRY NOT TO CORRECT OR DISAGREE

"FIND THE YES”

First step Is to find something in what the patient is
saying to agree with or support

Instead of “No” or “But”

“Yes! .... And
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WAYS TO SAY “YES”

START with either:

1. Agreement
2. Demonstation of empathy
3. Validation
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EXAMPLES OF FINDING THE *“YES™

Rather than:

“No, that’s just an example of good old “Dr. Google”
that’s not true at all!”
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FIND THE “YES”

Try:

“It’s great you took the initiative to look this up on your
own! | can see you’re really interested in taking care of
yourself” “| have a great resource for you that | think you
will love...” (Bedsider.org)
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MAKE AN INFORMATION SANDWICH

1. Question —»

4 .+&& +— 2 nformation

3. Questions —» &
Best if about the
information just
provided.

(Hatcher, 2018)



A FOLLOW UP QUESTION REQUIRES THE

PATIENT TO INTEGRATE INFORMATION

« How would that be for you?
« Has that ever happened before?

« How did you manage it?
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USE THE YES IN AN INFORMATION SANDWICH

Q: “How would it be for you If you didn’t get your period
while you are using the implant?”

A: “That would not be good!”

Q: “What is it about not getting your period that Is
concerning to you?”

A: “My mom said it’s not healthy not to get my period”
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THE YES - AGREEMENT

“Your mother is completely right, when you are not using
contraception that has hormones in it (like the implant) it
IS Important to get your period every month, it’s great
that you know that...”
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WHAT QUESTIONS DO YOU HAVE?

Better than: “Do you have any questions?”
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CONTACT INFO

patty@envisionsrh.com

Click to add text



REFERENCES

Aiken, A. R., Borrero, S., Callegai, L. S., & Dehlendorf, C. (2016). Rethinking the Pregnancy Planning
Paradigm: Unintended Conceptions or Unrepresentative Concepts? Perspect Sex Reprod Health, 48(3),
147-151.

Aiken, A. R, Dillaway, C., & Mevs-Korff, N. (2015). A blessing | can't afford: factors underlying the
paradox of happiness about unintended pregnancy. Soc Sci Med, 132, 149-155.

Aiken, A. R., Potter, J. E. (2013). Are Latina women ambivalent about pregnancies they are trying to
prevent? Evidence from the Border Contraceptive Access Study. Perspect Sex Reprod Health 45(4):196-
203.

Aiken, A. R. A., Westhoff, C. L., Trussell, J., & Castaino, P. M. (2016). Comparison of a Timing-Based
Measure of Unintended Pregnancy and the London Measure of Unplanned Pregnancy. Perspect Sex
Reprod Health, 48(3), 139-146.

Borrero, S., Nikolajski, C., Steinberg, J. R., Freedman, L., Akers, A. Y., Ibrahim, S., & Schwaurz, E. B. (2015). "It
just happens": a qualitative study exploring low-income women's perspectives on pregnancy intention
and planning. Contraception, 91(2), 150-156.

Burgess, C. K., Henning, P. A., Norman, W. V., Manze, M. G., & Jones, H. E. (2017). A systematic review of
the effect of reproductive intention screening in primary care settings on reproductive health outcomes.
Fam Pract.



REFERENCES

Callegari, L. S., Ailken, A. R., Dehlendorf, C., Cason, P., & Borrero, S. (2017). Addressing potential pitfalls of
reproductive life planning with patient-centered counseling. Am J Obstet Gynecol, 216(2), 129-134.
Committee Opinion No. 654: Reproductive Life Planning to Reduce Unintended Pregnancy (2016).
Obstet Gynecol, 127(2), e66-69.

Dehlendorf, C., Henderson, J. T., Vittinghoff, E., Grumbach, K., Levy, K., Schmittdiel, J., . . . Steinauer, J.
(2016). Association of the quality of interpersonal care during family planning counseling with
contraceptive use. Am J Obstet Gynecol, 125(1), 78.e71-79.

Gavin, L., & Pazol, K. (2016). Update: Providing Quality Family Planning Services — Recommendations
from CDC and the U.S. Office of Population Affairs, 2015. MMWR Morb Mortal WKly Rep 65(9). 231-234.
Hatcher, R.A., Nelson, A.L., Trussell, J., Cwiak C., Cason, P., Policar, M. S., Edelman, A., Aiken, A.
R. A., Marrazzo, J., Kowal, D. (2018). Contraceptive technology. 21st ed. New York, NY: Ayer
Company Publishers, Inc.

Henning, P. A., Burgess, C. K., Jones, H. E., & Norman, W. V. (2017). The effects of asking a fertility
intention question in primary care settings: a systematic review protocol. Syst Rev, 6(1), 11.

Institute of Medicine. (2011). Clinical Preventative Services for Women: Closing the Gaps. Washington,
DC: The National Academies Press.



REFERENCES

Miller, W. B., Barber, J. S., & Gatny, H. H. (2013). The effects of ambivalent fertility desires on
pregnancy risk in young women in the USA. Popul Stud (Camb), 67(1), 25-38.

Mittal, P., Dandekar, A., & Hessler, D. (2014). Use of a modified reproductive life plan to improve
awareness of preconception health in women with chronic disease. Perm J, 18(2), 28-32.

Morse, J. E., Ramesh, S., & Jackson, A. (2017). Reassessing Unintended Pregnancy: Toward a
Patient-centered Approach to Family Planning. Obstet Gynecol Clin North Am, 44(1), 27-40.
Mumford, S. L., Sapra, K. J., King, R. B., Louis, J. F., & Buck Louis, G. M. (2016). Pregnancy intentions—
a complex construct and call for new measures. Fertil Steril, 106(6), 1453-1462.

Reproductive life planning to reduce unintended pregnancy. Committee Opinion No. 654.
American College of Obstetricians and Gynecologists. Obstet Gynecol. 2016;127:e66-69.

Smith, W., Turan, J. M., White, K., Stringer, K. L., Helova, A., Simpson, T., & Cockrill, K. (2016). Social
Norms and Stigma Regarding Unintended Pregnancy and Pregnancy Decisions: A Qualitative
Study of Young Women in Alabama. Perspect Sex Reprod Health, 48(2), 73-81.



	INTEGRATING PATIENT-CENTERED CONTRACEPTIVE CARE INTO CLINICAL PRACTICE 
	PERSONAL INTRODUCTION
	Slide Number 3
	“…clinicians provide patients with information about all the options and help them to identify their preferences in the context of their values.”
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	LISTEN ACTIVELY
	LISTEN ACTIVELY
	Slide Number 11
	Slide Number 12
	Slide Number 13
	ADOLESCENTS
	Slide Number 15
	Slide Number 16
	Slide Number 17
	PA: “NO”
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	“It sounds like one of the things that is important to you is that your birth control is very good at preventing pregnancy. Do you have a sense of what else is important to you?”
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46

